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Core values and people values

Valued: Seek out and
appreciate each person’s
perspectives

Respected: Treat
everyone with dignity

Treated Fairly: Foster
a work environment that
provides opportunities for all
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Integrity & Serving Congress

* QOversight mission
* Legislative process

* Nonpartisan source of objective
information
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Innovation
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Strategic Planning

SERVING THE CONGRESS
AND THE NATION

s

Strategic Plan 2018-2023
—’7

GAO-18-1SP

“As part of our strategic planning
process, we emphasize foresight,
continuous environmental
scanning, and trend analysis as
core activities. By exploring
trends, key uncertainties, and
their implications, we can better
highlight national issues of
greatest concern to the Congress
and the American people....”

GAO Strategic Plan

Page 6



Trends Affecting Government & Society

© il

Global Security Debt and Fiscal Outlook  Economics, Trade, &
Connectedness
Education and Changes in People and Science & Technology
Employment Society

©

S

Government and Environment and
Governance Sustainability 7




Organizational Flexibility

* Reorganization to focus on science
and technology

 Emphasis on cybersecurity

* Building enhanced analytics
capabilities



Staying connected

.f/"\
u.S. GAO © g -
@USGAD W il

@USTreasury established the Hardest Hit
Fund in 2010 to help stabilize the #housing
market and assist homeowners facing
foreclosure in the states hit hardest by the
housing crisis. #JustFacts
gao.gov/products/GAO—1 -

Treasury's Hardest Hit Learn more:
Fund provided nearly I
$10 billionto states that ;
experienced high

unemployment and

large drops in home

prices during the

housing crisis.

-

5:05 PM - 14 May 2019
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Responding to emerging issues

_.—-'""’r\\“"'"--_
£ PLURIBUS UNUw

TECHNOLOGY HIGH RISK DISASTER
& SCIENCE LIST ASSISTANCE

AMERICA'S RETIREMENT DUPLICATION &
FISCAL FUTURE SECURITY COST SAVINGS

Page 10



“New Blue” Publishing System



Impact

PPPPPP



GAO At a Glance — Fiscal Year 2018

786 requests for work 3 015 full time equivalent
from o ) employees
90 /0 of standing committees of Congress

$75.1 billion

in financial benefits

633 1,650 . econmensoins

reports issued

98 Congressional testimonies S 124

ROI
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Setting standards

United States office United States Government Accountability Office United States Govarnment Accountability Office
G[@ By the Comptroller General of the By the Comptroller General of the ( : R; Office of the General Counsel
1 United States United States

September 2014

GOVERNMENT Standards for PRINCIPLES OF
AUDITING Internal Control FEDERAL
STANDARDS in the Federal APPROPRIATIONS

Government LAW

2018 Revision Chapter 1

Introduction

Fourth Edition
2016 Revision

This document, in wrl.mmnwlmBAO Frinciples of Federal
Appropriations Law, 4" ed., 2016 rev., ch. 2, GAD-16-4645P
4 pters 1, 2, and 3 of GAD,

Principies of Faderal Appropriations Law, 3* eq., GAO-04-2615P
(Washington, uc Jan. 2004). Chapters 4 through 15 of the third edition
of Principles of awwopmrwmw in conjunction with

Federal Appropriations Law: Annual Update to the Thid
Editon, GAO- |53035P(wasr-rmcn Dc Mar. 20|51 SRR
currerty aveilable matensi eren
Prnciples e mmemmu-ﬁuwnemme Tt e v et
‘www.ga0, gov/lsgalredboakiredbook himl.

Sroneame SAOITMG GAO-16-4835P
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Capacity building

CENTER FOR
AUDIT EXCELLENCE

U.S. GOVERNMENT ACCOUNTABILITY OFFICE
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Informing Policy Makers
and the Public

Source: GAQ. | GAD-1915P

Carol Harris, Director, Information Technology Team, testified on improving ClO authorities at the Social Security Administration.
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Integrity, Innovation,
and Impact
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