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Food SafetyFood Safety

• 27 3 million tourists each year• 27.3 million tourists each year

• Approximately 163,000 cases of food-borne 
illness annually

• Our objective: To evaluate the Office of PublicOur objective:  To evaluate the Office of Public 
Health’s regulation of retail food 
establishments

InspectionsInspections

• 81% of inspections not performed as required 
by risk model
– Risk model did not consider compliance

• 32% (4 200 of 13 099) of establishments with• 32% (4,200 of 13,099) of establishments with 
critical violations were not re-inspected
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Enforcement Enforcement 

• Inspections that were conducted cited 450,000 p ,
violations over 3 year period

• Only 4 compliance orders with $1,300 in penalties issued; but $0 
in penalties actually collected

• 33% of establishments had repeat violations

Example: “raw animal food not separated from ready toExample:  raw animal food not separated from ready to 
eat food or is placed above ready to eat food” was cited 
6,688 times with 591 establishments having 15 
occurrences of this violation

TransparencyTransparency

• OPH website did not disclose all inspection• OPH website did not disclose all inspection 
results to the public

• Only shows most recent results

• Difficult to understand results

• No reporting of “voluntary”No reporting of voluntary  

shut-downs

• Should use numerical scores or grades
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Top ViolatorsTop Violators

FundingFunding

• Charging re inspection fee• Charging re-inspection fee 

• Increasing permit fee - $100 
– Unlike other states, not based on size or cost to 

regulate the establishmentg
• If based on square footage, could potentially generate 

$1.3 million annually
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Immediate Report ImpactImmediate Report Impact

One year later….One year later….

Winner of 2014 National 
Legislative Program 
Evaluation Society’s 

Impact AwardImpact Award
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Report ImpactReport Impact

Increasing ImpactIncreasing Impact

• Pick a topic that everyone cares about (childPick a topic that everyone cares about (child 
welfare, tax assessments)

• Make it simple and straightforward
• Centered around themes:  protection of public….
• Regulatory agencies (permitting, inspections, 

enforcement)enforcement)
– Payday lenders
– Orphaned oil wells
– State fire marshal
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