
Pacific Northwest Intergovernmental Audit Forum 

Survey Methodology:  
GAO Survey on ADA Paratransit 

Heather MacLeod 
macleodh@gao.gov 

Katherine Killebrew 
killebrewk@gao.gov 

March 6, 2013 



Agenda 
 

• What is Americans with Disabilities Act (ADA) 
Paratransit Service? 

• Why a survey? 
• Survey design 
• Survey findings 
• Conclusion: survey challenges, advantages 



ADA paratransit is: 
 …a transportation service that is an alternative to fixed 

route bus and train service. 
 .…accessible, responsive, origin-to-destination. 
 …something specific under the ADA. 
  

 

What is ADA Paratransit Service? 

Photo source: Los Angeles County Metropolitan Transportation Authority, ©2012 LACMTA. 
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Why a Survey? 
GAO 13-17 Researchable Questions 

1. What is known about the extent of 
compliance with ADA paratransit 
requirements?  

2. What changes have occurred in ADA 
paratransit demand and costs since 2007?  

3. What actions are transit agencies taking to 
help address changes in the demand for 
and costs of ADA paratransit service?   

 
 



Survey Design 
Population and Sample 

• Sample source: National Transit Database, 
2010 data 

• Sample of 145 transit agencies 
• 2 strata:  

• 10 largest transit agencies 
• 135 other transit agencies 

• Generalizable 
 

 



Survey Design 
 
• Online survey tool 
• Included questions about ADA paratransit 

services in 2007 and 2010 
• Conducted 5 pre-tests 
• 77% response rate 
• Also conducted interviews; other methods 



Survey Design 
Online survey tool 



Survey Findings 
Demand Has Increased for Some Transit Agencies 
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Survey Findings 
Paratransit Costs Remain High 
 
 Average Reported Per-Trip ADA Paratransit and Fixed 

Route Costs and Fares, 2010  



Survey Findings  
Paratransit Costs Remain High 
 
 
• ADA paratransit costs increased 10% from 2007 to 2010 
 

Percentage of Transit Agencies Reporting the Following as Major Contributors to Cost 
Increases in ADA Paratransit Services  



Survey Findings  
Actions to Address Paratransit Demand and Costs 
 
 • 59% of transit agencies are increasing coordination 

with health and human services providers 
• 55% are 

providing travel 
training 

• 49% have 
implemented a 
more rigorous 
eligibility 
process 

 
Photo source: Access Services. 



Survey Findings  
E-Supplement: GAO-13-18SP 



Conclusion 
 
 

•Challenges 
 
• Advantages 

 



 
Thank you! 

 
Questions? 



GAO on the Web  
Web site: http://www.gao.gov/  
 
Congressional Relations 
Katherine Siggerud, Managing Director, siggerudk@gao.gov 
(202) 512-4400, U.S. Government Accountability Office  
441 G Street, NW, Room 7125, Washington, DC 20548 
 
Public Affairs 
Chuck Young, Managing Director, youngc1@gao.gov 
(202) 512-4800, U.S. Government Accountability Office 
441 G Street, NW, Room 7149, Washington, DC 20548 
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