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John Brian Williams
President/CEO
Milwaukee Public Museum
800 W. Wells Street
Milwaukee, WI 53233
Telephone: (414) 278-2747
Email: Williams@mpm.edu

John (Jay) B. Williams currently serves as President and Chief Executive Officer (CEQO)
of the Milwaukee Public Museum (MPM), having joined the institution in 2010.
Established in 1882, MPM is one of the oldest human history and natural science
museums in the country.

Prior to joining, MPM, Mr. Williams had a 37-year career in banking. He has held
leadership roles in commercial banking, retail banking, insurance, brokerage,
acquisitions and operations. He has started a bank, been chief operating officer of a
public company, and executive vice president of a major U.S. bank.

Mr. Williams has a Masters of Business Administration degree from Marquette
University and a bachelor’s degree from St. Norbert College. He received the 2010
Professional Achievement Award from Marquette University College of Business
Administration, and the 2001 Distinguished Business Alumni Award from St. Norbert
College.

Current for Profit Board Positions:
e Associated Banc-Corp, Inc
e Church Mutual Insurance Company, Inc.
e Northwestern Mutual Wealth Management Company, Inc.

Current Non-Profit Board Positions:
e St. Norbert College
e Medical College of Wisconsin
e YMCA of Metropolitan Milwaukee

Past Board Positions:
e Milwaukee World Festivals (Summerfest)
e Chairman, Southeastern Wisconsin Professional Baseball Park District (Miller
Park)
United Way of Southeastern Wisconsin, 2006 Campaign Co-Chair
Chairman, Wisconsin Tax Payers Alliance
Chairman, Milwaukee Public Library Foundation
Boys and Girls Clubs of Metro Milwaukee
United Performing Arts Foundation
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Richard Frohling
Criminal Division Chief
United States Attorney’s Office
Eastern District of Wisconsin

517 E. Wisconsin Avenue, Suite 590

Milwaukee, WI 53202

Telephone: 414-297-4528

Email: Richard.Frohling@usdoj.qgov

Rick Frohling has been an Assistant United States Attorney in the Eastern District of
Wisconsin for over 13 years. In that capacity, Rick has prosecuted a wide variety of
criminal cases, ranging from violent crime and racketeering offenses to complex fraud,
tax, and antitrust matters. Rick has served as the office’s Criminal Division Chief since
March 2010. From 2004 through March 2010, Rick served as the office’s Deputy
Criminal Chief and supervised the office’s white-collar cases. Before joining the U.S.
Attorney’s Office, Rick was an associate at a large law firm and served as a law clerk to
Judge Terence T. Evans of the United States Court of Appeals for the Seventh Circuit.
Rick graduated magna cum laude from the University of Wisconsin Law School and
received his undergraduate degree from Yale University.
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Judy Felhaber
Principal, National Practice Leader, Health and Productivity
Buck Consultants, a Xerox Company
1718 Indian Wood Circle, Suite E
Maumee, OH 43537
Telephone: (419) 482-4701
Email: Judy.Felhaber@buckconsultants.com
Website: www.buckconsultants.com

Judy Felhaber is Principal and National Practice Leader for the Audit and Reporting
Services practice of Buck Consultants. Audit and Reporting Services’ capabilities include
electronic review of health care data (including eligibility), random, stratified or focused
claim auditing, error resolution, overpayment recovery, dependent eligibility, and
compliance auditing services. These services are provided to plan sponsors relative to the
performance of their current plan, vendors, processes, and many other areas related to
health and welfare plans.

Experience

Judy has more than 25 years’ experience in the benefits administration and auditing
fields.

As president/CEOQ of a third-party administrator, she supported health care plan
strategies by careful integration of various cost-containment strategies with
servicing vendors. Combined with efficient and effective administrative practices,
evolutionary product design and development, Judy successfully assisted clients in
minimizing health care inflation resulting in a 95-percent retention rate of all client
contracts.

In recent years, Judy has been extensively involved in the development of
specialized auditing practices designed to assist clients with the evaluation of the
many components of their health care plans. Areas of focus include eligibility claim
administration and adjudication, cost containment, financial reconciliation,
compliance (Sarbanes-Oxley), vendor performance, and more. These specialized
practices allow a plan sponsor to identify areas of potential risk, recover
overpayments, and implement preventive measures to protect future health care
dollars.

Judy has oversight responsibilities for the Review, Resolution, and Recovery
services group supporting Buck’s national Auditing practice.
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Judy Felhaber (Continued)

Clients

Judy’s consulting clients have included:

Northrop Grumman
Schaller Anderson
Southern Company
Tyco Electronics

Bank of America

Chevron

Eastman Kodak
Laboratory Corporation of
America

Education & Achievements

e Completed studies at Defiance College and the Employee Benefits Institute of
America (ERISA, HIPAA, COBRA, SOX, etc.)
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Joah G. lannotta
Assistant Director
Forensic Audits and Investigative Service
U.S. Government Accountability Office
441 G Street, NW
Washington, DC 20548-0001
Telephone: 202-512-5985
Email: lannottaj@gao.gov

Joah G. lannotta, Ph.D., is an Assistant Director in the U.S. Government Accountability
Office's (GAO) Forensic Audits and Investigative Service (FAIS) Team. Joah joined
GAO in 2004 and, before joining FAIS, worked in GAO’s Physical Infrastructure Team
on surface transportation issues, particularly technology and policy options to make cars
and trucks more fuel efficient. Prior to GAO, Joah was a research associate at the
National Academy of Sciences. She completed her Ph.D. at the University of

Minnesota, Master's degree at Smith College, and received a B.A. from Wesleyan
University.
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Carol L. Patey
Assistant Director
Strategic Issues
U.S. Government Accountability Office
10 Causeway Street, Room 575
Boston, MA 02222-1047
Telephone: (617) 788-0585
Email: pateyc@gao.gov

Carol L. Patey is presently an Assistant Director at the U.S. Government Accountability
Office in Boston. She has spent her entire career at GAO, working on and leading
studies in a wide range of programs, including education, workforce training,
environment, and intergovernmental relations. For the last several years, she has
worked in GAQ’s Strategic Issues group on cross-government issues, including
nonprofits as providers of federal services, grants as a tool of government, and
Recovery Act implementation and reporting. She has an accounting degree from
Bloomsburg State University, and lives in Needham, Massachusetts.
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Michelle Sager
Director
Strategic Issues
U.S. Government Accountability Office
441 G Street, NW, Room 2033
Washington, DC 20548-0001
Telephone: (202) 512-2712
Email: sagerm@gao.qgov

Michelle Sager is a Director in the U.S. Government Accountability Office (GAO)
Strategic Issues Team. Her current portfolio covers federal regulatory and budget
issues. She previously led a body of work on state and local fiscal conditions, states’
and localities’ uses of funds from the American Recovery and Reinvestment Act
(Recovery Act), and federal grant funds. During 2012-2013, Ms. Sager has also worked
with a GAO-wide team to identify strategies to more efficiently manage GAO projects.

Ms. Sager began her GAO career as a social science analyst consulting with and
providing assistance to GAO engagement teams on qualitative and quantitative
research methods and analysis. She later managed a portion of and contributed to a
multi-year body of work assessing China’s World Trade Organization (WTO)
membership and U.S. companies’ views regarding implementation of China’s WTO
commitments.

Her efforts at GAO have been recognized through multiple Results Through Teamwork,
team and Learning Center awards as well as a 2009 Meritorious Service award in
recognition of outstanding and sustained leadership in coordinating GAQO’s efforts to
report on the Recovery Act, demonstrating a commitment to serving Congress. Ms.
Sager also serves on GAQ’s adjunct faculty.

Her prior experience includes positions as an adjunct faculty member at Johns Hopkins
University’s Institute for Policy Studies and George Mason University’s School of Public
Policy. Prior to joining GAO, she served as a research fellow and instructor at George
Mason University’s School of Public Policy and Department of Public and International
Affairs. Ms. Sager’s experience with intergovernmental policy issues began while
serving as legislative staff in the Missouri House of Representatives and continued
during positions on a congressional campaign and in the U.S. House of
Representatives. Ms. Sager received a Ph.D. in Public Policy and M.A. in International
Commerce and Policy from George Mason University in Virginia in addition to a B.A. in
Communications and Political Science from Truman State University in Missouri.
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Neil Ihde
Founder
LifeIQ, LLC
4724 N. Stargaze Drive
Appleton, WI 54601
Telephone: (920) 364-9988
Email: neil.ihde@lifeig.com
Website: www.lifeig.com

Neil Inde (Ee-dee) is a speaker, lecturer, consultant and founder of Life IQ where he
motivates groups and individuals to work, play, relate and live intelligently. He has
worked with numerous managers, directors, corporate leaders, and teams to
improve their personal and professional effectiveness.

Neil’s list of Fortune 500 companies he has worked with includes Wal-Mart, Merrill
Lynch, Pearson, and Gannett among others. Neil has also consulted internationally
with clients from a dozen countries. He is the co-author of the book “When Would
Now Be A Good Time?” and was recently a personality consultant to Woman’s
World magazine.

Neil's academic background includes a B.A. in Psychology, a B.A. in Sociology and
an M.A. in Counseling.

Neil and his wife Deb have two children and live in Appleton, Wisconsin.
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John Knepel
Partner
Baker Tilly Virchow Krause, LLP
777 E. Wisconsin Avenue, 32" Floor
Milwaukee, WI 53202
Telephone: (414) 777-5359
Email: John.Knepel@bakertilly.com
Website: www.bakertilly.com

John Knepel is a Partner in the State and Local Government Group of Baker Tilly
Virchow Krause, LLP. He has been providing accounting, financial auditing, and
consulting services for more than 30 years.

John devotes 100% of his time to serving local governmental entities such as
counties, cities, villages, towns, public school districts and public colleges. In
addition to the traditional financial audit services, he assists his clients with
implementing new standards issued by the Governmental Accounting Standards
Board, budget reviews, compliance audits of tax incremental financing districts and
compliance audits in accordance with OMB Circular A-133 and the State Single
Audit Guidelines.
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Daniel Steiner
Manager
Baker Tilly Virchow Krause, LLP
2201 East Enterprise, Suite 100
Appleton, WI 54913
Telephone: (920) 739-3332
Email: Daniel.Steiner@bakertilly.com
Website: www.bakertilly.com

Dan Steiner is a Manager in the Risk Services Group at Baker Tilly Virchow Krause,
LLP. He specializes in enterprise risk management, internal controls, risk transfer
solutions, crisis management, and business continuity. Prior to joining Baker Tilly in
2010, Dan worked in both the Global Risk Management and Internal Audit departments
for a Fortune 150 consumer goods company where he led many enterprise wide
projects. Dan began his career at Baker Tilly where he served as an auditor and
consultant.
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Erin Gaynor
Manager
Baker Tilly Virchow Krause, LLP
205 North Michigan Avenue
Chicago, IL 60601-5927
Telephone: (312) 729-8318
Email: Erin.Gaynor@bakertilly.com
Website: www.bakertilly.com

Erin Gaynor is a Manager with Baker Tilly Virchow Krause, LLP, joining the firm in 2013.
She is a public policy professional with more than ten years of progressive experience
in research, analysis, and policy development. Her performance skills include public
finance and budgeting, regulatory compliance, performance management, goal setting,
process improvement, legislative study, program development, and data collection and
trending. Erin has worked for the Chicago Transit Authority and the City of Chicago
over the past 10 years. In addition, Erin performed internships with the City of Chicago
(Departments of Planning and Development as well as Transportation), the Washington,
DC, Office of Senator Richard J. Durbin, and the Chicago Park District.
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Rob Henken
President
Public Policy Forum
633 W. Wisconsin Ave., Suite 406
Milwaukee, WI 53203
Telephone: (414) 276-8240
Email: rhenken@publicpolicyforum.orqg

Rob Henken is the president of the Public Policy Forum (PPF), a 100-year-old non-
partisan think tank dedicated to fact-based public policy research on key issues facing
Southeastern Wisconsin. Since joining the Forum in January 2008, Henken has
authored two reports that won national awards from the Governmental Research
Association — one on the Milwaukee County Transit System’s fiscal crisis, and the other
an analysis of structural reform in Milwaukee County government. He was named one
of Milwaukee’s 100 most influential leaders in The Business Journal Serving Greater
Milwaukee’s annual “Power Book™ in 2012.

Prior to becoming PPF President, Henken worked in Milwaukee County Government for
nearly 10 years, serving as Director of Research for the County Board, Director of
Health and Human Services, and Director of Administrative Services. Henken also has
directed two non-profit organizations in Milwaukee — the Alliance for Future Transit and
the Milwaukee Jobs Initiative. Prior to moving to Milwaukee in 1994, he worked for
seven years on Capitol Hill as a senior aide to two congressmen and as staff director for
a House of Representatives foreign affairs subcommittee.

In addition to leading the Public Policy Forum, Henken is an adjunct associate professor
at the University of Wisconsin-Milwaukee’s School of Architecture and Urban Planning.
He also is Vice President and serves on the Board of Trustees of the Governmental
Research Association.

Henken has a Bachelor’s Degree in History from Brown University and a Master’s in
Journalism and Public Affairs from American University. Born and raised in Newton,
Massachusetts, he lives in Bayside with his wife, Barrie, and their two sons, Danny and
Ben.
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Tom Wojcinski
Director
Baker Tilly Virchow Krause, LLP
777 E. Wisconsin Avenue, 32" Floor
Milwaukee, WI 53202
Telephone: (414) 777-5536
Email: Tom.Wojcinski@bakertilly.com
Website: www.bakertilly.com

Tom Woijcinski is a Director with the Consulting Practice of Baker Tilly Virchow Krause,
LLP. Tom has 10+ years of technology consulting experience. He specializes in
technology risk, transformation, and information technology governance. Tom has
extensive project experience managing various IT projects including: IT audits and
governance implementations, segregation of duties assessment/remediation, and
various system implementation projects in manufacturing and distribution industries

He is a Certified Information Systems Auditor (CISA), and also has a Certificate of
Cloud Security Knowledge (CCSK).
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Chris Tait
Senior Manager
Baker Tilly Virchow Krause, LLP
777 E. Wisconsin Avenue, 32" Floor
Milwaukee, WI 53202
Telephone: (414) 777-5515
Email: Christopher.Tait@bakertilly.com
Website: www.bakertilly.com

Chris Tait is a Director in Baker Tilly’s Technology Risk Services practice and has over
15 years of experience in technology related management consulting. His experience
includes assurance and advisory services, IT risk management, IT strategy
development, project and portfolio management, systems selection and
implementations, and custom systems development in a wide variety of environments.

He is a Certified Information Systems Auditor (CISA), Certified Financial Services
Auditor (CFSA), and has a Certificate of Cloud Security Knowledge (CCSK).
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David Feiss
Assistant District Attorney
District Attorney’s Office
Milwaukee County
Safety Building
821 W. State Street, Room 405-R
Milwaukee, WI 53233
Telephone: (414) 278-4675
Email: David.Feiss@da.wi.qgov

David has worked in the Milwaukee County District Attorney’s Office since 1986. He
represented the state in Child support cases until 1989 when he transferred to the
criminal area of the office. David was promoted to a Felony Team in 1990 where he
prosecuted homicides, armed robberies, burglaries and other serious criminal matters.

In February of 1991, he joined the Organized Crime and White Collar Crime Unit, which
specializes in the investigation and prosecution of organized criminal activity, large-
scale economic crime and political corruption. In 1993 David was promoted to the
position of Director of the unit. In February of 2007, he was named as the head of the
newly formed Public Integrity Unit. He supervises a staff of three other attorneys.

As a prosecutor in the unit David has prosecuted some of the largest internal theft
cases ever filed in Milwaukee County circuit court as well as many high profile theft
cases with victims ranging from private corporations to municipal governments to the
City of Milwaukee Pension fund.

David currently is a co-chair of the Wisconsin Child Care Anti-Fraud Task Force which
investigates fraud against the Wisconsin Share program. This Task Force, which was
created in 2009, has saved the State of Wisconsin over $100,000,000 in reduced
payments under the Shares Program.

David has received a number of awards and special recognition including a special
commendation from the United States Department of Agriculture for his work in
combating Food Stamp fraud.

He has also worked as a special prosecutor in counties throughout the state most
notably in Dane County where he was the lead attorney in the investigation and
prosecution of former Senate Majority Leader Charles Chvala.
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