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Most Training Benefits Program participants complete training for
new occupations, but the Program has not always improved
participants' employment or earnings

& Print Friendly Version

® RESULTS ) REPORT @ RECOMMENDATIONS ©® MORE
what we learned details and Agency Response about the study

The Employment Security Department’s (ESD) Training Benefits Program provides additional unemployment benefits to
eligible workers while they train for high-demand occupations. The state paid $36.6 million in the previous biennium.

Maijority of Participants Complete Training

Completed
Training

Training programs focus on
vocation skills for high-demand
occupations. Jobs include medical
assistants and technicians, web
developers, and programmers.

Stillin
Training

Did Not
Complete
Training

Source: JLARC staff analysis of Training Benefits Program Annual Reports.

Participants can train through programs that teach skills needed for high-demand occupations. Participants have a high
completion rate and 72% report working in the industry they trained for.

Earnings Increase for Some, Not Others
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Eat your veggies. Read our
They’re good for 60-page report.
you. It’s good for you.
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So How
Do You Start?
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® Online reports

©® Adaptive approach

©® Responsive design

© Positive user response

@ Business process
© Features
© Expertise, training
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Develop a Plan

WHERE WHO
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Web
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Where is your focus? Who is your audience? What do users want?
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* Fit with current process

* Site security, servers, technology
* Features, functions, and content
* Navigation and styling

e Records retention

* Internal and external experts

... But Don’t Overthink
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Learn to Write for the Web

How Chunking Helps Content Processing
S h O rt by KATE MEYER on March 20, 2016
Topics: Human Computer Interaction Writing for the Web

Summary: Chunking is a concept that originates from the field of cognitive psychology. UX

([ J O i d h professionals can break their text and multimedia content into smaller chunks to help users
n e I e a pe r pa ra g ra p process, understand, and remember it better.

G ettot h e fa cts Chunks and Chunking

Definition: In general usage, a ‘chunk’ means a piece or part of something larger. In the field of cognitive
psychology, a chunk is an organizational unit in memory

P S h O rt i n fo r m at ive Chunks can have varying levels of activation — meaning they can be easier or more difficult to recall. When
) information enters memory, it can be recoded so that related concepts are grouped together into one such chunk.
This process is called chunking, and is often used as a memorization technigue. For example, a chunked phone
number (+1-919-555-2743) is easier to remember (and scan) than a long string of unchunked digits

headings gt

UX-Definition: In the field of user-experience design, ‘chunking' usually refers to breaking up content
into small, distinct units of information (or ‘chunks'), as opposed to presenting an undifferentiated mess

H y p e rl i n kS of atomic information items

Presenting content in chunks makes scanning easier for users and can improve their ability to comprehend and
remember it. In practice, chunking is about creating meaningful, visually distinct content units that make
sense in the context of the larger whole.

e Lists

Chunking Text Content

Users appreciate chunked text content. It helps avoid walls of text, which can appear intimidating or
time-consuming. Chunking enables easy skimming — users' preferred method of reading online.

Some of the most commonly used methods of chunking text content are:

« Short paragraphs, with white space to separate them

« Short text lines of text (around 50-75 characters)

* WWW.USa bl | |tv,gOV « Clear visual hierarchies with related items grouped together
¢ www.nngroup.com
* www.digitalgov.gov/2014/04/16/how-to-tell-your-agencys-story-plainly/
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http://www.usability.gov/
http://www.nngroup.com/
http://www.digitalgov.gov/2014/04/16/how-to-tell-your-agencys-story-plainly/

Be Flexible
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