
ARTIFICIAL INTELLIGENCE 
ACCOUNTABILITY FRAMEWORK

w w w. g a o . g o v

Farahnaaz Khakoo-Mausel
Assistant Director

Science Technology 
Assessment & Analytics



Technology is advancing every 
day. We believe oversight 
should, too.



Comptroller General Forum on AI Oversight: 
September 2020

 Factors to consider when auditing AI

 Criteria and challenges associated 
with auditing AI systems

 Challenges with using and auditing AI 
systems in the public sector

 Possible sources of evidence for 
auditing AI systems

 Testing AI systems for bias and equity

GAO | Ask STAA’s Scientists: Getting Smart About Artificial Intelligence



Artificial Intelligence: An Accountability Framework 
for Federal Agencies and Other Entities

GAO | Ask STAA’s Scientists: Getting Smart About Artificial Intelligence

https://www.gao.gov/products/gao-21-519sp
https://www.youtube.com/watch?v=AykU9IqzUYE


We are still early in the AI journey. 
It is important that oversight is 
integrated into AI development 
now.



Human-centered, 
accountable AI must be 
treated as a team sport.





How to Use the AI Accountability Framework 

GAO | Ask STAA’s Scientists: Getting Smart About Artificial Intelligence



Where do we go 
from here?

OECD AI Principles

NIST AI Risk 
Management 
Framework

White House EO13960 –
Promoting the User of 
Trustworthy AI in the Federal 
Government

AI Bill of Rights



ONGOING OVERSIGHT,  
INS IGHT,  AND FORESIGHT 
WORK RELATED TO AI



A growing portfolio 
of in-depth GAO 
work related to AI



Q&A
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