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MARK DE LA ROSA  
Director of Audits 
City and County of San Francisco, California  

Mark de la Rosa has served as the City and County of San 
Francisco’s Director of Audits since July 2021 and the Acting 
Director of Audits since June 2019. In his role as director, Mark 
leads a dynamic team of auditors, investigators, and analysts in 
conducting performance and compliance audits of city 
departments, systems, and functions; investigating complaints of 
fraud, waste, or abuse of city resources; and providing actionable 
audit recommendations to city leaders to promote and enhance 
effectiveness, efficiency, and accountability over the City’s $16 
billion annual budget. 

Mark has over 23 years of experience in auditing, budgeting, and 
policy analysis, including previously serving as San Francisco’s audit manager and then deputy 
director of audits, principal analyst for the San Francisco Board of Supervisors’ Budget and 
Legislative Analyst’s Office, analyst for the U.S. Government Accountability Office, and budget 
analyst for the State of Illinois Office of Management and Budget. Mark earned a Master of Public 
Policy degree from the Goldman School at the University of California, Berkeley, and a bachelor’s 
degree in Sociology and Urban Studies from Northwestern University. 



MPIAF AND WIAF Intergovernmental Audit Forum Spring 2025 Webinar | Speaker Biographies   3 

BETH KILLORAN   
Chief Information Officer 
U.S. Government Accountability Office  

Beth Killoran is the Government Accountability Office Chief 
Information Officer since May 2023. Beth leads a diverse team of 
technologists that support the agency in accomplishment of their 
mission. Before GAO, she served as the Deputy Chief Information 
Officer for the U.S. General Services Administration (GSA) (2018-
2023) and the CIO for the Department of Health and Human 
Services from 2015-2018. She has also held IT leadership positions 
at the Department of Homeland Security (11 years) and 
Department of Treasury (9 years). 

Beth holds a Master of Science in Technology Management from 
University of Maryland and a Bachelor of Arts in Psychology with a 

certificate in Personnel Management from the University of Maryland Baltimore County.
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PATTY LENTINI  
Assistant Director, Field Operations, U.S. Government Accountability Office   
Chair, Mountain and Plains Intergovernmental Audit Forum (MPIAF)  

Patty joined GAO in 1990 and currently serves as the Manager 
for the Norfolk and Denver Field Offices. In this position, Patty 
works with field and headquarters staff to complete various 
agency-wide business processes, ensure safe and secure offices, 
facilitate collaboration and connectedness, and recruit and hire 
new staff. As an Assistant Director in Field Operations, she also 
assists the Managing Director in coordinating Labor 
Management Relations and overseeing timekeeping-related 
functions and serves as Executive Committee Chair for the 
Mountain and Plains Intergovernmental Audit Forum.  

Prior to her position in Field Operations, Patty served as an 
Assistant Director in GAO’s Defense Capabilities and Management Team, where she managed 
evaluations across a wide range of defense issues and programs. Her most recent review topics 
included sustainment and readiness of missile defense and depot maintenance. Patty currently 
resides in Virginia Beach, Virginia with her husband. In her spare time, she enjoys spending time 
with family, traveling, hiking, and biking. 
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JUNGJIN PARK   
Executive Director of Intergovernmental Audit Forums, Mountain and Plains, Pacific 
Northwest, and Western Regions 
U.S. Government Accountability Office  

Jungjin is an Executive Director of Intergovernmental Audit 
Forums within the Strategic Planning and External Liaison 
(SPEL) team at the U.S. Government Accountability Office. 
She manages the Comptroller General’s Domestic Working 
Group (DWG), an advisory group of federal inspectors 
general and state and local audit officials, and GAO’s 
Domestic Relations portfolio for the mountain and plains, 
pacific northwest, and western regions.  

Jungjin has over 15 years of audit experience and has served 
across multiple mission teams at GAO, auditing the federal 
government’s budget and tax policies, data governance and 

government-wide management issues most recently. Jungjin also served as the main Senior 
Analyst on GAO’s 2017 and 2019 High-Risk Series, a biennial report that is updated at the start 
of each new Congress on programs and operations with serious vulnerabilities to waste, fraud, 
abuse, or mismanagement, or in need of transformation in the federal government.  

Prior to working in the federal government, Jungjin worked on corporate alliance programs at 
UNICEF, conducted international economic research at the Samsung Global Research (formerly 
known as the Samsung Economic Research Institute), and served as the Auditor-in-Charge at 
the City and County of San Francisco. She holds a B.A. in Political Science from University of 
California, Berkeley, and a M.A. in International Affairs from Columbia University. Jungjin is a 
California native and currently resides in the bay area with her husband and son.  
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JOE ROIS   
City Auditor 
City of San José, California  

Joe is the City Auditor for the City of San José.  He joined the 
Auditor's Office in August 2008 and was appointed City Auditor in 
June 2019.  He holds a Bachelor of Business Administration in 
Accounting from Gonzaga University and a Master of Public Policy 
from the University of California at Berkeley.  He is also a Certified 
Public Accountant (CPA).   

Since joining the Office, Joe has led and contributed to a wide 
range of audits that have enhanced services for residents, 
identified cost-saving opportunities, and increased transparency 
in city operations.  Prior to his work with the city, Joe worked as 
a consultant to nonprofit organizations in the Bay Area, 

conducting research and reporting across various public policy areas.  Earlier in his career, he 
worked as a CPA in Seattle and Bellevue, Washington.  
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STEPHEN SANFORD  
Managing Director 
Strategic Planning and External Liaison, U.S. Government Accountability Office   

Stephen Sanford is the Managing Director in GAO’s Strategic 
Planning and External Liaison team. He helps GAO strategically plan 
for the future, lead external relations with domestic and 
international accountability partners, and drive agency-wide 
innovation and transformation. He also oversees the activities of 
the GAO Center for Audit Excellence and is Director of GAO's Center 
for Strategic Foresight. 

Stephen joined GAO in 2009. He has led efforts to develop 3 agency 
strategic plans, supported GAO's bilateral and multilateral 
international relations with national governments and international 
organizations, and helped lead GAO's first technology assessment 

on artificial intelligence. In 2021, he partnered with GAO’s Chief Data Scientist to produce the 
first-ever accountability framework for artificial intelligence in the U.S. federal government. In 
recognition of his work, he has received a GAO Distinguished Service Award and a GAO 
Meritorious Service Award. 

Prior to GAO, he advised executives on technology and business process improvement at 
multinational firms in London, Paris, and Brussels. He was responsible for science and technology 
policy issues at the U.S. Embassy in Moscow. He earned a bachelor’s degree in English from the 
University of Pennsylvania. He earned a master’s degree in business administration with 
distinction from INSEAD in France.  
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KHALED TAWFIK  
Chief Information Officer  
Information Technology Department, City of San José, California  

Khaled Tawfik is the Director of Information Technology and Chief 
Information Officer for the City of San José, California, directing a 
diverse civic technology portfolio and the San José 311 Contact 
Center for the nation’s thirteenth largest municipality. The City 
organization comprises 7,000 employees and operates with a $5 
billion budget, serving 1 million residents, 80,000 businesses, and 
leading the nation with 10,000 AI patents in the heart of Silicon 
Valley. The City strives to be as innovative as the community we 
serve, recognized for its leading role in innovation, artificial 
intelligence, digital privacy, smart city initiatives, and founding the 
GovAI Coalition.  
   
Over two decades, Khaled has made significant contributions in 

both the government and the private sector. His dedication to leveraging technology for the 
betterment of society, led his teams to achieve national recognition for operational excellence, 
driven by cutting-edge innovative solutions.   
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PETER ULRICH   
Information Systems Audit Manager 
Denver Auditor’s Office, City and County of Denver, Colorado   

I am an IT audit leader and risk strategist with extensive experience 
in internal auditing, cybersecurity, compliance, and IT general 
controls. I specialize in optimizing processes, enhancing cyber 
resiliency, and driving operational efficiency. With deep expertise in 
NIST, SOC, SOX, ISO, ITIL, PCI-DSS, and ESG, I lead teams to identify 
strategic, risk-based issues and suggest reasonable solutions that 
improve governance, compliance, and efficiency. I have worked in 
multiple industries including government, hospitality, financial 
services, construction, data center operations, and professional 
accounting. 

I am a direct, transparent leader who bridges the gap between 
technical teams and non-technical business leaders. My 
international experience across North America, Europe, Middle East, 

and Asia strengthens my adaptability to diverse cultures and regulatory landscapes. 


