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What is Artificial Intelligence (AI)?

• AI, in general, refers to computer systems that:
• solve problems and perform tasks that have traditionally 

required human intelligence and 
• continually get better at their assigned tasks.
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AI Definitions Vary
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Examples of AI Use Cases In Federal 
Government
• USDA’s Forest Service reported using AI to quickly scan 

thousands of hours of forest audio recordings to detect bird 
calls from species that are important for forest monitoring 
(e.g., spotted owls). 

• Energy reported using AI to predict the flow of ground water.
• DHS reported using AI to determine if the fingerprints taken at 

United States Citizenship and Immigration Services are good 
enough quality to pass the FBI fingerprint check process. 
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Federal Efforts are Guided by Laws, Executive 
Orders (EO), and Guidance
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Key Laws, EOs, and Guidance

• February 2019 – EO 13859 Maintaining American Leadership 
in Artificial Intelligence

• December 2020 – EO 13960 Promoting the Use of 
Trustworthy Artificial Intelligence in the Federal Government

• December 2020 – AI in Government Act of 2020
• December 2020 – National AI Initiative Act of 2020
• December 2022 – Advancing American AI Act
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Key Laws, EOs, and Guidance

• October 2023 – EO 14110 Safe, Secure, and Trustworthy 
Development and Use of AI

• March 2024 – OMB issued EO 14110’s companion guidance, 
M-24-10

• January 2025 – President rescinded EO 14110 and required a 
reissuing of M-24-10

• April 2025 – OMB issued M-25-21
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Artificial Intelligence: Agencies Have Begun Implementation 
but Need to Complete Key Requirements 

1. Describe federal agencies’ reported current and planned uses 
of AI.

2. Assess the extent to which federal agencies’ AI reporting was 
comprehensive and accurate.

3. Determine the extent to which federal agencies have 
complied with selected federal policy and guidance on AI.

(GAO-24-105980)
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https://www.gao.gov/products/gao-24-105980


Objective 1

• We reviewed agencies’ 2021 AI use case inventories 
submitted to OMB, as well as agencies’ public AI use case 
inventories.

• We analyzed information contained in agencies’ inventories, 
including the number of AI use cases and the life cycle stage. 
We also analyzed the descriptions to identify the use case’s 
general application area.

Page 9



Page 10



Page 11



Page 12



Objective 2

• We reviewed the CIO Council’s 2021 inventory guidance and 
compared it to 20 agencies’ AI use case inventories. 

• We identified instances where agencies’ inventories did not 
include required information for each use case. 

• We also identified inventories that included duplicative use 
cases or use cases that should have been excluded per the 
guidance.
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Objective 2

• Inventory Requirements
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Objective 3

• We reviewed recent federal law and guidance to identify 
agency requirements regarding the implementation of AI. 

• We focused on one AI-related law, executive orders and 
OMB’s related guidance because they included requirements 
for specific agencies to establish government-wide guidance 
and tools or requirements for individual agencies.
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Source: GAO analysis of OMB’s efforts. | GAO-24-105980 
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Source: GAO analysis of the Office of Personnel Management’s efforts. | GAO-24-105980 
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Source: GAO analysis of the General Services Administration’s efforts. | GAO-24-105980
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Source: GAO analysis of the Department of Commerce’s efforts. | GAO-24-105980 



Recommendations

• We made a total of 35 recommendations to 19 agencies, 
including OMB, to take steps to completely implement federal 
AI requirements.
• For example, agencies should:

• Update their AI use case inventories to include required 
information and take steps to ensure the data aligns 
with guidance. 

• Fully implement AI requirements in federal law, policy, 
and guidance. 

• OMB, OSTP, and OPM should implement AI requirements 
with government-wide implications, such as issuing 
guidance and establishing or updating an occupational 
series with AI-related positions. 
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Follow On Work

• Artificial Intelligence: Agencies Are Implementing Management 
and Personnel Requirements (GAO-24-107332)

• GAO’s objective was to evaluate the extent to which agencies 
have implemented selected AI management and talent 
requirements from Executive Order 14110. 
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https://www.gao.gov/products/gao-24-107332


Findings
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GAO’s AI Accountability Framework
• Key practices to help 

ensure accountability 
and responsible AI use 
by federal agencies and 
other entities involved in 
the design, 
development, 
deployment, and 
continuous monitoring of 
AI systems.

• GAO-21-519SP
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https://www.gao.gov/products/gao-21-519sp


Questions?
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Public Affairs
Sarah Kaczmarek, Managing Director, Media@gao.gov

Congressional Relations
A. Nicole Clowers, Managing Director, CongRel@gao.gov

Connect with GAO 

Connect with GAO on Facebook, X, LinkedIn, Instagram, and YouTube. Subscribe to our Email Updates. Listen to 
our Podcasts.

Visit GAO on the web at https://www.gao.gov.
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