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Modernization and Limiting Fraud
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Overview of the UI System
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Impact of the COVID-19 Pandemic
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Key Challenges Facing the UI System

• Improper payments, including those due to fraud;

• Program administration, including inconsistent levels 
of support for workers across states, customer service 
issues, and declining administrative funding; and

• Outdated IT systems and challenges modernizing 
these systems.
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Increased Fraud During the Pandemic
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IT Modernization Challenges for States
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Why We Put UI System on Our High-Risk List
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Progress Made on UI System Challenges

• Using American Rescue Plan Act funds, DOL provided states 
with about $800 million in grants for needed UI system 
improvements; 

• Since we added the UI system to our High-Risk list in 2022, 
DOL has implemented 13 of our recommendations; and

• Many states have repaid federal loans they took during the 
pandemic.
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GAO’s Fraud Risk Management Framework



Next Steps for Minimizing IP and Fraud

States
• Continue to strengthen 

identity verification efforts
• Cross-match UI claimant 

data against multiple 
federal databases

• Continue to modernize UI 
IT systems to improve 
detection of improper 
payments and fraud
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DOL
• Track whether states have 

implemented expert 
recommendations

• Help states find long-term 
solution for identity 
verification

• Encourage states to fully 
use data cross-matching in 
UI Integrity Data Hub



Next Steps for Addressing Other Challenges

DOL
• Further address capacity 

limitations for IT 
infrastructure

• Make additional progress 
on High-Risk criteria 
(capacity, monitoring, 
demonstrated progress)

• Address 14 open GAO 
recommendations

States
• Further address capacity 

limitations for IT 
infrastructure

• Implement expert 
recommendations and 
address priorities in UI 
transformation plan

• Bolster the solvency of 
state UI trust funds
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Questions?
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Public Affairs
Sarah Kaczmarek, Managing Director, Media@gao.gov

Congressional Relations
A. Nicole Clowers, Managing Director, CongRel@gao.gov

Connect with GAO 

Connect with GAO on Facebook, X, LinkedIn, Instagram, and YouTube. Subscribe to our Email Updates. Listen to 
our Podcasts.

Visit GAO on the web at https://www.gao.gov.

Copyright
This is a work of the U.S. government and is not subject to copyright protection in the United States. The published 
product may be reproduced and distributed in its entirety without further permission from GAO. However, because this 
work may contain copyrighted images or other material, permission from the copyright holder may be necessary if you 
wish to reproduce this material separately. 
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